Animal Services Officer

An employee in this class is responsible for carrying out a program of animal services and control in the
City. Work involves the patrol of the City and investigating complaints and responding to calls
concerning stray or wild and domestic animals. Work includes collecting and impounding dogs and cats,
investigating cruelty or abuse complaints, investigating bites, rabies procedures, and issuing citations
for violations. Initiative is required in the effort to ensure that citizens comply with regulations, and

considerable tact is necessary in dealing with the public.

The employee is subject to hazards in

public safety and code enforcement work including working in inside and outside environments and
the risks involved in handling rabid or vicious animals. Independent judgment must be exercised in
deciding what action to take if animals cannot be readily captured. Work is performed under general
supervision and is evaluated for effective management of animals and public acceptance.

JOB DUTIES:

Investigates complaints and picks up stray animals; disposes of dead animals; takes
apprehended animals to the shelter; enforces animal ordinances.

Traps stray or feral animals; issues citations for violations of animal ordinances including leash
laws, tethering, cruelty, failure to register, invalid rabies vaccination, and improper feces
disposal.

Investigates reports of animal bites and enforces laws requiring confinement of animals for
observation; packages animals and takes to laboratory for rabies testing.

Investigates cases of cruelty to animals and recommends appropriate action; takes wounded
animals to veterinarians for care; works with State Wildlife on dangerous or injured wildlife.
Helps find and return lost and found animals; contacts rescue groups to divert animals from
shelter.

Patrols streets for stray animals and animal violations.

Issues appropriate warnings and citations; testifies in court when necessary.

Operates a pick-up truck and animal handling equipment; sets traps and cages to collect wild
and vicious animals; utilizes thermal meter to check confinement area temperatures.
Provides information to the public regarding ordinances and regulations; provides animal safety
programs for schools and other groups; plans and coordinates public educational functions to
promote animal care; promotes and participates with County in rabies vaccination clinics;
promotes positive identification methods for animals; promotes spay and neuter programs.
Assists local veterinarians with rabies clinics and spay and neuter promotions.

Establishes and maintains data base and records and reports on work activities, animal licenses
and animals and prepares monthly and other reports as needed.

Participates and/or coordinates with sworn law enforcement on activities as needed.

Backs up other staff as needed.

Performs related work as required.

SKILLS/ PHYSICAL ABILITIES:

¢ Knowledge of state laws and local ordinances relating to rabies and animal care
and confinement of domestic and wild animals.

¢ Knowledge of methods of safely capturing and caring for animals.

¢ Knowledge of breeds of animals to aid in identification of lost pets and to know
aggressiveness of various breeds.



e Knowledge of information technology applicable to the work.

e Skill in collaborative conflict resolution, teamwork, problem-solving, public speaking
and customer service excellence.

e Ability to deal constructively and tactfully with the public, and to maintain composure
in stressful situations.

e Ability to establish and maintain accurate reports, to develop legal citations and warnings,
and to testify in court when necessary.

e Ability to enforce ordinances and laws tactfully and without prejudice.

e Ability to operate a motor vehicle, catch poles, and traps; may operate taser if certified.

e Ability to control animals and work safely.

e Ability to conduct an investigation, document facts and testify in court.

e Ability to establish and maintain effective working relationships with the general public,
Sheriff Office/ County Animal Control staff, coworkers and supervisors.

e Must be able to physically perform the basic life functions of kneeling, crawling,
reaching, pushing, pulling lifting, grasping, and talking.

e Must be able to perform medium work exerting up to 50 pounds of force occasionally, an/or
up to 20 pounds of force frequently and/or 10 pounds of force constantly to move objects.

e Must possess the visual acuity to operate a vehicle and distinguish details and differences
when observing breeds and colors of animals, and to prepare records.

Typical Qualifications

Education: High school graduate or hold a GED certificate required.

Experience: Notable experience involving contact with the public and in handling and caring for
animals is desired or an equivalent combination of education and years of experience.

Other Requirements: Possession of a valid North Carolina driver’s license.

TO APPLY: Please submit a letter of interest along with resume and completed City of Roanoke
Rapids application to the City of Roanoke Rapids Human Resources Department. Position is open
until filled; however, first round of resume reviews will occur by 6/26/26.



